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Work Resources and
Workload Factors Survey

This is a sample form of a survey developed by the Finnish Institute of Occupational Health, which workplaces can use to
assess work resources and workload factors and to develop their operations.
Do not use this form to respond to the survey.

Workplaces can conduct the survey independently by using the electronic survey tool available on the website of the.

The content may not be used for commercial purposes.

Work content, job control and organization of work

Bad Good
situation situation
Totally Somewhat Neither Somewhat Totally No
disagree disagree  agree, nor agree agree answer
disagree

1. My work tasks and objectives and clear.

2. ltis possible to reach the objectives set for my work.

3. lcan make diverse use of my strengths in my work.

4. 1candevelop my competence and learn new things in my
work.

5. |cando my work as well as | want.

6. |seethe positive results of my work.

7. |get constructive feedback on how | have succeeded in my
work.

8. Icaninfluence matters that are important for my work.

9. |feel that my work is important.
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10. I trust in the continuity of my work.
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How often have the following matters burdened you
over the past 6 months?

Good
situation
Has Has Has Has
burdened me burdened burdened burdened
very rarely / me fairly me occa- me fairly
rarely sionally often

Bad
situation

@

Has No
burdened answer

11. Amount of work

12. Constant rush

13. Working hours

14. Disruptions and deficiencies in working conditions, e.g.,
interruptions and noise

15. Too demanding work

16. Conflicting expectations of different parties

17. Tools or systems that do not work

18. Changes

19. Flood of information

20. Multitasking

21. Occupational safety risks
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Work-related stress

Stress means a situation where a person feels tense,
restless, nervous, or anxious, or is unable to sleep at
night because their mind is troubled all the time.

Good
situation

©

Very rarely /
never

Fairly
rarely

Every now Fairly
and then often

Bad
situation
Very No
often answer

22. How often do you experience work-related stress?
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Recovery from work

Bad Good
situation situation
Rate your recovery over the past 6 months. @ @
Very badly Fairly Moderately Fairly Very No
badly well well answer
23. How well do you think you usually recover from the strain |:| |:| |:| |:| |:|
caused by your work?

Functioning of the work community

Bad Good
situation situation
Totally Somewhat Neither Somewhat Totally No
disagree disagree  agree, nor agree agree answer
disagree

24. The division of work and responsibilities are clear in my
work community.

[l

25. My work community has well-functioning ground rules.

26. | am satisfied with the flow of information in my work
community.

27. Interaction is open and constructive in my work
community.

28. Cooperation works well in my work community.

29. | receive support and help from my colleagues when |
need it

30. I am valued in my work community.

31. I dare to bring up shortcomings or present my ideas in my
work community.

32. In my work community, we resolve problem situations
constructively between the parties involved.

33. My work community has a good team spirit.
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Management
Bad Good
situation situation
Totally Somewhat Neither Somewhat Totally No
disagree disagree  agree, nor agree agree answer
disagree

34. My supervisor appreciates everyone’s work.

35. 1 get support and help from my supervisor when I need it.

36. | can trust my supervisor.

37. The management listens to personnel’s opinions on
important matters.

38. The flow of information between the management and
the personnelis good.

39. The management looks after the personnel’s well-being
at work.
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Workplace practices

Bad Good
situation situation
Totally Somewhat Neither Somewhat Totally No
disagree disagree  agree, nor agree agree answer
disagree

40. At my workplace, we discuss the goals of work and
achieving them sufficiently.

41. We regularly develop the activities of my workplace.

42. We are prepared for changes affecting our work.

43. Everyone is treated fairly at my workplace.

44, The practices of my workplace support the work-life
balance.
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Job satisfaction

Bad Good
situation situation
Veryrarely Fairlyrarely Every now Fairly Very often No
[ never and then often answer
45, How often are you excited about your work? |:| |:| |:| |:| |:|
Very Somewhat Neither Somewhat Very No
dissatisfied dissatisfied dissatisfied satisfied satisfied  answer
nor satis-
fied
46. How satisfied are you with your current job? |:| |:| |:| |:| |:|
Totally Somewhat Neither Somewhat Totally No
disagree disagree agree, nor agree agree answer
disagree
47. 1 would be happy to recommend my employer to a friend |:| |:| |:| |:| |:|
of mine.
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